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Tēnā koe  
 
 
OFFICIAL INFORMATION ACT REQUEST  
 
 
I refer to your Official Information Act 1982 (the Act) request of 15 June 2022 for: 
 

“Any documents containing the ministry's policy/templates on the use of te reo Māori in 
external and internal communications, briefings, and documents 

Any correspondence or directives from the Minister or their office about the use of te reo 
Māori in external and internal communications, briefings, and documents” 

Manatū Wāhine Ministry for Women (the Ministry) has identified three documents in scope of 
your request: 

1. Email correspondence on te reo Māori between the Ministry and Minister’s Office 
2. Manatū Wāhine Ministry for Women E Tipu Waerenga Māori Language Plan 
3. Manatū Wāhine Ministry for Women Whāinga Amorangi Individual Cultural Capability 

Plan. 
 
The information you have requested is enclosed as Appendix One. Please note that some 
information has been withheld under the following sections of the Act: 

• section 6 (d) – to not endanger the safety of any person 
• section 9(2)(a) - to protect personal privacy. 

 
In order to provide you with further context in terms of the information you have requested, 
the Ministry is following the public service guidelines for Maihi Karauna The Crown’s 
Strategy for Māori Language Revitalisation 2019-2023. This strategy was released in 2019 
and required public service departments to have te reo Māori language plans in place by 
2021. Te Taura Whiri i te Reo Māori (the Māori Language Commission) is leading co-
ordination of the implementation of the strategy. 
 
The Ministry submitted its te reo plan to Te Taura Whiri i te Reo Māori in June 2021.  
 

s 9(2)(a)

s 9(2)(a)



This plan for the Ministry begins with learning more about the state of te reo Māori in the 
Ministry, ensures all staff have the ability to mihi and encourages the use of email 
communications with te reo Māori greetings. Further work on te reo is part of the Ministry’s 
Whāinga Amorangi strategic approach.   
 
Please note that this response, with your personal details redacted, may be published on the 
Ministry’s website. If you have any concerns or comments related to this, please let us know 
by emailing ministerialservicing@women.govt.nz, within two weeks of the date of this letter. 
 
You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602.  
 
Nāku noa, nā 
 

 
Kellie Coombes 
Secretary for Women 
 
 





The information contained in this email message is intended only for the addressee and is not necessarily the official view or
communication of Manatū Wāhine Ministry for Women. If you are not the intended recipient you must not use, disclose, copy or
distribute this message or the information in it. If you have received this message in error, please email or telephone the sender
immediately.
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Tēnā koe Lil  

I am pleased to present our draft high-level cultural capability plan to empower our people 

through capability building in Māori Crown relations, for your endorsement. This is a journey 

that both my leadership team and I are personally are committed to.  We will continue to 

engage with our people, and our plan will be updated as we evolve and move towards the 

outcomes we are seeking from this important mahi.   

The vision of Manatū Wāhine is that Aotearoa New Zealand is the best place in the world to 

be a woman or girl, that wāhine succeed as Māori, and that gender is not a barrier to wellbeing.  

We are the Government’s principal advisor on improving the lives of wāhine women and kōtiro 

girls.  In order to get the best results for wāhine women and kōtiro girls, as a Ministry we need 

to build our Māori cultural competency.   

Our ambition for what we want to achieve means that we partner with those within government 

and beyond.  Working in this way means we can have a greater impact on outcomes for 

wāhine women and kōtiro girls.   

The Ministry also has an important role hosting the Mana Wāhine Joint Roopū, which, in 

conjunction with Te Puni Kōkiri, leads and supports the Crown’s participation in the Mana 

Wāhine Kaupapa Inquiry.  The Mana Wāhine Kaupapa Inquiry is there to support the Tribunal 

process and the opportunity it provides for the voices of wāhine Māori to be heard and for the 

Crown to learn to be a better Treaty partner.  We are looking forward to making further 

progress with the development of the All of Government work programme to improve 

outcomes for wāhine Māori.   

We acknowledge that some of our people have significant cultural competence and knowledge 

in relation to te ao Māori and Te Reo Māori. Others want to develop their competency further, 

and we are committed to supporting this.  We have made a start on this journey, and have 

decided to begin with three focus areas in phase one: Te Reo Māori, Aotearoa New Zealand 

History/Te Tīriti o Waitangi, and Tikanga/Kawa. 

We recognise that all of the competency areas are interlinked so we have included in our draft 

plan, a goal and timeframe for the remaining three competency areas: Understanding Racial 

Equity and Institutional Racism; Worldview Knowledge and Engagement with Māori. 

By the end of phase two we want our staff and leaders at Manatū Wāhine to be able to 

demonstrate competence in these areas, in a way that proactively supports the journey of the 

public service towards improving Māori Crown relations.  

Overleaf are the key people responsible for supporting this important mahi: 

 

 














